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SECTION 1: For bookings for Q2022 please read Sections 1-6 in full first if this is your first exam booking 

through the new booking system.   

https://www.firstintuition.co.uk/fihub/chelmsford-computer-based-exams/ 

 

 

SECTION 2:   Using the exam date table on this page select the exam date/time you wish to book your 

exam for by clicking the link in the final column 

 

 

 

 

 

Dates for late October and November 2022 are available to book by clicking the relevant link below:  

Date Start Time Q2022 Exams Available Booking 

24 Oct 2022 9.00 am Level 3 - Tax Processes for Business  Click here to book 

24 Oct 2022 11.30 am Level 3 - Tax Processes for Business  Click here to book 

24 Oct 2022 2.00 pm Level 3 - Tax Processes for Business  Click here to book 

25 Oct 2022 9.00 am Level 3 - Tax Processes for Business  Click here to book 

25 Oct 2022 11.30 am Level 3 - Tax Processes for Business  Click here to book 

25 Oct 2022 2.00 pm Level 3 - Tax Processes for Business  Click here to book 

31 Oct 2022 9.00 am Level 2 - Introduction to Bookkeeping  
Level 3 - Tax Processes for Business  

Click here to book 

31 Oct 2022 11.30 am Level 2 - Introduction to Bookkeeping  
Level 3 - Tax Processes for Business 

Click here to book 

31 Oct 2022 2.00 pm Level 2 - Introduction to Bookkeeping  
Level 3 - Tax Processes for Business 

Click here to book 

01 Nov 2022 9.00 am All Q2022 Exams Click here to book 

01 Nov 2022 1.00 pm All Q2022 Exams Click here to book 

11 Nov 2022 9.00 am All Q2022 Exams Click here to book 

11 Nov 2022 1.00 pm All Q2022 Exams Click here to book 

14 Nov 2022 9.00 am All Q2022 Exams Click here to book 

14 Nov 2022 1.00 pm All Q2022 Exams Click here to book 

15 Nov 2022 9.00 am All Q2022 Exams Click here to book 

15 Nov 2022 1.00 pm All Q2022 Exams Click here to book 

25 Nov 2022 9.00 am All Q2022 Exams Click here to book 

25 Nov 2022 1.00 pm All Q2022 Exams Click here to book 

29 Nov 2022 9.00 am All Q2022 Exams Click here to book 

29 Nov 2022 1.00 pm All Q2022 Exams Click here to book 

30 Nov 2022 9.00 am All Q2022 Exams Click here to book 

30 Nov 2022 1.00 pm All Q2022 Exams Click here to book 

 

      AAT Fees for Q2022 Exams at First Intuition Chelmsford 

Q2022 Exams – NEW BOOKING SYSTEM 
From October 2022 all new Q2022 exams will need to be booked through our new Exam Booking System.   

Full details on how to set accounts make a booking can be found in our Q2022 Exam Booking Guide  

 

Payment must be made at the point of booking for all students.  

https://www.firstintuition.co.uk/fihub/chelmsford-computer-based-exams/
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SECTION 3:  

You will then be brought to the following screen (If the session is fully booked you will receive a 

pop up message confirming this and you will need to select a new date/time).   

 

The standard Admin Fee will be automatically applied at the first stage of the booking. The exam 

fee will be added at a future step once you have selected your exam. Please click the green Next 

Step button:  

 
 

SECTION 4: You will then be brought to a log in screen.   

 

 
 

There are 3 options now available to you:  

A. If you have previously booked an exam through this system before either as a First Intuition or 

External student you will enter your email address and password in the relevant fields in the “I 

have an existing account” section and move to Section 7 of this Guide (page 9)  

B. If you are First Intuition Student studying at Chelmsford, Southend, Cambridge, Norwich, Ipswich, 

Peterborough, Leeds or Sheffield or via the FI Distance Learning centre but have NOT booked an 

exam through this system before please click on the “I have forgotten my password”  and move to 

Section 5 of this Guide (page 4) 

C. If you are a student not listed above you should click on the “I am a new customer” link and move 

to Section 6 of this Guide (page 6) 
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SECTION 5:    

 

First Intuition Students studying at Chelmsford, Southend, Cambridge, Norwich, Ipswich, 

Peterborough, Leeds or Sheffield or via the Distance Learning centre but have NOT booked an exam 

through this system, you will already have an account on the system created as part of your course 

booking, but you will not have set a password.  

      Please enter the email that you use for your FI LEARN account.    The system will then send you a link    

to set your password.    Please note this can take up 10 minutes. You should also check your spam if it 

doesn’t arrive within this time.   

 

 

  

 

If you do not receive your password reset email within 10 minutes (please do check spam or 

junk) or if your link has expired please contact chelmsford@fi.co.uk. . PLEASE DO NOT CREATE 

ANOTHER ACCOUNT.  
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Passwords must include at least 2 numerical characters and at least one special character eg. Pa33word# 

 
 

 

 
 

Go back the login page  https://www.firstintuition.co.uk/fihub/chelmsford-computer-based-exams/ 

And click on the book now link for the date/time you wanted.  The exam should still be in your 

basket. Please go to  SECTION 7 for instructions on how to complete your booking (Page 9) 

 

  

https://www.firstintuition.co.uk/fihub/chelmsford-computer-based-exams/
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SECTION 6: 

If you are an external student or student not studying at Chelmsford, Southend, Cambridge, Norwich, 

Peterborough, Leeds or Sheffield or via the FI Distance Learning centre, and have not booked an Q2022 

exam via this system before you should click on the “I am a new customer”   This will be necessary even 

if you have previously booked an exam via AQ2016 BookingLive system as the two are not linked.  

 

 

Enter your email and password details.   Passwords must include at least 2 numerical characters and at 

least one special character eg. Pa33word# 

 

 

Click Next Step  
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Complete following details on the form: About you and Home address 

 

Click the Billing Address should be same as your home address.   
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For Contact Numbers and Additional Details:  

Enter your Mobile number, Date of Birth and Gender, Ethnicity Code and Nationality and AAT 

Number.  Gender, Ethnicity Code and Nationality are mandatory fields but you can select 

Unspecified/Not Disclosed if you do not wish to state these.  AAT Number and Date of Birth are 

mandatory fields for us to be able to enter you for your exam so please do not omit these.  

 

Click Next Step 

You will then be brought to an Account registration section.  

 

Please DO NOT complete these details as all exams must be paid for directly by students at the 

point of booking   If you would like to register your company details please email them to 

chelmsford@fi.co.uk separately.   To complete your exam registration please click Next Step 

 

You will then be brought to the final page of your registration – please complete the marketing 

mailto:chelmsford@fi.co.uk
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details if you wish to otherwise accept the email default communication method and click on Next 

Step 

 

 

Your registration will be confirmed. Click Return to Basket to complete your exam booking 
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SECTION 7:   

Once you have entered your log in details you will be brought to the page to select your exam.  

The admin fee has been automatically applied.    Please select the exam you wish to sit by ticking 

the relevant box, the price will then be updated with the exam element of fee to show the overall 

exam fee.  Level 2 exams will appear at the top, Level 4 exams at the bottom.  

Then click Next Step 
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If you are First Intuition student, you are also entitled to a discount on your CBE fees for both AQ2016 and 
Q2022. In order to take advantage of this discount, you will need to enter a discount code in the basket 
during the checkout process. Click apply and the amount will be adjusted by the discount amount.  

If you do not have this discount code please contact the centre on 01245 209 900 or chelmsford@fi.co.uk 

 

If your billing address details are not included automatically, please enter them and include an email address so 

that you receive confirmation of your payment.  

Please note that if you are usually employer sponsored for FI courses the billing details may default to your 

Company Details.  If you are paying by company card then this can remain the address and the paid invoice will 

be sent to your employer but if you are paying with your own card please tick the box  (highlighted in green) 

that says “This is a private booking billed to my personal account”.  The screen will then update to reflect your 

own personal billing details and email address which you can edit or it will be blank so you can populate these 

details.  

Then enter the relevant credit card details, tick the terms and conditions box and click the Pay Now button.   
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Your exam booking will be confirmed and you will be sent an invoicing confirming payment and a 

confirmation email with full details of your exam booking and further instructions.  The emails 

may take up to 30 minutes to arrive.  

 

Section 8:  

AAT Computer Based Exam Deferral and Refund Policy.  

• From 12 January 2024, students will only be allowed to move or request a refund once for 
each attempt of an exam without any extra charge.  This means you can move your exam 
free of charge once to a date of your choosing or you can request a full refund and rebook 
at a later date when you are ready to sit. 
  

• Deferred Exams - If you cannot attended an exam that you have deferred once already, you 
will forfeit that exam fee and will need to book and pay for your exam again through the 
website. 
 

• Refunded Exams - If you receive a full refund for an exam that you can no longer attend, 
when you rebook this you will not able to defer it or get another refund, so will need to 
book and pay the full exam fee again through the website.  

All requests for the first deferral or a refund must be received no later than 8.30am on the day the 

exam is due to be sat. Requests received after this time will be non-refundable.  

If you have to resit an exam, this will be counted as a new attempt.    

To move an exam or to cancel and request a refund,  please email chelmsford@fi.co.uk or call 

01245 209 900.   
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