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WELCOME TO FIRST INTUITION LEEDS 
 
We are delighted that you have chosen First Intuition to support you through your ACCA studies. 
 
Our aim is to become the first choice accountancy tuition provider by: 
• Employing highly experienced tutors who are dedicated to their students’ success. 
• Providing more support to students 
• Providing a pleasant environment in which to study – free refreshments during courses and wifi 
• Consistently achieving pass rates in excess of the national averages in all subjects. 
 

 

 
 
 

STUDYING AT FIRST INTUITION LEEDS 
 
 

First Intuition opening hours 
Our office is manned from 8:30am until 5:30pm Monday to Friday. To contact us out of hours please email leeds@fi.co.uk 

 

Classroom course times 
Daytime courses run from 9.30am until 4.30pm.   

Dress code 
Dress code is casual. 
 

What to bring to classroom courses 
Please ensure you bring your course notes folder and question bank (for revision courses) to all classroom sessions. You will also need a 
calculator, pens and writing paper. 
 

Study support 
All tutors give their full contact details which you will receive from the tutor in advance of your first day. You are encouraged to call or email 
for help or advice at any time during your studies if you feel you need to. 
 

Refreshments 
We provide fresh coffee, tea and chilled, filtered water free of charge during all classroom courses.  We ask that you help us to keep the 
building clean and tidy by returning used / dirty mugs to the kitchen area as you finish with them. 
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Study room 
We always try to make available one of our classrooms so trainees can come and study in their spare time during the revision phase. Please 
check with reception to find out which room is the study room for any particular day.  
 

Prayer area 
We will always make a quiet area available upon request. 
 

Internet 
There is free wifi available throughout the building.  Please see posters in room for wifi code. 
First Intuition Leeds has its own social media pages so please feel free to follow us for updates and news. 
 

Photocopying 
If you require any copying or printing please ask a member of staff. We may make a charge if you want to copy or print a large number of 
documents. You are reminded that unauthorised copying of copyrighted materials is prohibited. 
 

Course Cancellation 
In very rare circumstances, a tutor may be ill on the day a course is due to run.  If that is the case and we cannot find an immediate 
replacement tutor, we will contact you to advise you that the course cannot run on that day.  We will always ensure that an alternative date is 
provided.  You will not be left with a day of your course missing. 
 

Complaints procedure 
 
In the unlikely event you are unsatisfied with our ACCA programme or have any difficulties with First Intuition please follow the steps below.  
 
We aim to ensure that all students are treated fairly when it comes to their training and support. 
 
Step 1 – Please talk to the course tutor or the person concerned. Most difficulties can be solved via a face to face discussion between you 
and the person concerned. 
 
Step 2 – If you are unsatisfied with the result of step 1 or you feel you cannot discuss the issue with the person involved then please report 
the matter to the ACCA course co-ordinator lucyparr@fi.co.uk as soon as possible. If your complaint is regarding a booking you must inform 
us within 14 days of booking, or 14 days following a course attended. The course coordinator will investigate the matter fully and you will 
receive prompt notification of the outcome. 
 
Step 3 – If you are dissatisfied with the outcome of step 2 please report the matter to the Director First Intuition Leeds Limited (Stuart Brown 
stuartbrown@fi.co.uk) 
Please ensure you give full details of your complaint. 
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FIRST INTUITION TUTORS AND STAFF 

 
 Our Leeds team combines over 100 years of experience  
 

                                                

            

                          

         

 
 
 

Lucy Parr - Managing 
Director 
Lucy is a locally qualified 
Chartered Accountant with 
over 13 years of experience in 
professional accountancy 
training in Leeds. She 
specialises in teaching financial 
and corporate reporting. 

Gareth John - Director 
Gareth qualified as a 
Chartered Accountant and 
started his career as a tutor 
in Leeds where he became 
a Director. He has been 
involved in professional 
accountant training for 20 
years. Gareth was awarded 
UK Accountancy Lecturer 
of the Year in 2011. 

Elizabeth Yeldon -  
Senior Tutor  
Elizabeth is a qualified 
Chartered Accountant with 
over 20 years teaching 
experience. She       
specialises in business 
strategy, performance 
management & 
management accountancy. 

Lucy Brennan—Customer 
Service Manager 
Lucy has spent the last 15 
years working in the 
professional education 
sector in Leeds gaining a 
wealth of experience in 
running efficient operations 
and delivering excellent    
customer service to both 
students and employers. 

Bodhini Pulwansa – 
Skills & Development 
Coach 
Bodhini has worked in the 
professional education 
sector for the last three 
years, gaining experience 
as a student reviewer as 
well as working in a 
customer service team. 

Cameron Sinclair – 
Business Administrator 
Cameron is currently 
working towards her Level 2 
Apprenticeship in Business 
Administration. She is 
responsible for ensuring all 
our administration 
processes run effectively 
and efficiently and dealing 
with course bookings and 
student queries. 

Catherine Aisthorpe -
Customer Service Advisor 
Catherine has worked in the 
professional education sector 
for the last 10 years         
specialising in client account 
management and exam 
administration.  

Jo Jarvis – Client 
Manager 
Jo has 16 years’ 
experience in 
professional training 
sector, focusing on 
account management 
and client care across all 
professional accountancy 
qualifications. 

 

Chris Cain - Director 
Chris is ACCA & CTA 
Qualified and has worked 
in professional 
accountancy training for 9 
years. He specialises in 
teaching tax. 
Prior to this Chris worked 
in practice for a local firm 
and as an auditor for EY. 
 

Emma Vincent – 
Apprenticeship Manager 
Emma is a qualified 
Chartered Management 
Accountant and has over 
10 years experience 
working in the professional 
education sector. Emma 
teaches Financial and Risk 
Management. Prior to 
moving in to education she 
worked within financial 
services. 

 

Kate Cockroft – Non 
Levy Apprenticeship 
Manager 
Kate has worked in the 
professional education 
sector for over five years 
gaining experience in 
employer engagement 
and apprenticeship 
programmes. She has a 
wealth of knowledge in 
business development 

 

Thomas Matthews - Tutor 
Thom qualified as a 
Chartered Accountant within 
a top-tier audit firm, and 
worked for a number of years 
in a senior financial reporting 
role at one of the UK’s 
largest charities. He 
specialises in teaching audit, 
law and financial accounting. 
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ACCA COURSE STRUCTURE 
 
The exact course structure may vary from one module to another, with some weekday classes, some weekend classes and some online 
learning, or a combination of all three. Typically, each module follows the structure outlined below. 
 

Joining instructions and pre-course work 
Shortly before each module starts you will receive course joining instructions. These will contain all relevant dates, online enrolment details 
and tutor contact details. Some modules may require some background knowledge so you may be asked to complete some pre-course 
reading.  
 

Tuition phase 
The tuition phase covers the entire syllabus over two or more days of classroom or online lectures. We work through 
the course notes and use lecture examples to explain the key points. We may also set coursework to be completed 
and submitted for marking.  
 

Course exam 
After the tuition phase you will be set a course exam which should be attempted under timed exam conditions and 
submitted to your tutor for marking. 
 

Revision phase  
Classroom revision focuses on question practice and exam technique using past exam questions.  
 

Question Day 
After the revision phase you may choose to sit a full practice mock exam under timed exam conditions, which will be 
marked by your tutor. 
 

Online study 
All subjects are covered by our online lectures which can be used to support your classroom learning. All tutors provide full contact details 
and you are encouraged to contact them for help at any time if you need extra help or advice. 

 

Tracy Pettinger - Tutor 
Tracy has been training 
Accountants for over 12 
years. She specialises 
in AAT and can teach 
all levels and subjects in 
this Qualification. She 
has been nominated for 
an AAT Award of Tutor 
of the Year. 
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Marking 
We mark any homework submitted ourselves. Course exam marking is carried out by our team of experienced markers. We aim to return all 
marked scripts by email within 10 working days of receipt.  
 

Reporting 
We monitor your progress and report back to your training manager (when this has been requested) throughout the course and will give you 
advice to ensure you are on track with your studies.  
 

Feedback 
We will ask you for feedback after the tuition and revision phases of the course. We welcome your suggestions and are constantly seeking to 
improve our course offering. 

 

STUDY MATERIALS 
 
You will receive all relevant study materials on the first day of your classroom course. For each subject you will receive the following: 
 
Course notes These notes form the basis of all classroom and online lectures. You must bring your notes to all classroom course sessions 
and should have them open at the relevant chapter when following online lectures. 
 
Question Bank This contains all of the past exam questions and solutions.  This is used throughout the tuition and revision phases so you 
must bring this to all classroom course sessions. 
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STUDY ONLINE - MYFI 
 
In addition to the traditional notes and question bank you will receive full access to our online study resources at http://leeds.my-fi.co.uk/ 
including: 
Study guide explaining how to work through the study materials with approximate timings and pointing out which questions in the revision kit 
relate to each of the chapters in the course notes. 
Recorded lectures covering the entire syllabus, working through the course notes with full tutor explanations and working through the 
lecture examples. 
Quizzes You may find quiz questions to test your understanding of some topics. 
For some modules the online resources simply back up what has been covered in the classroom. Some modules you are expected to 
complete on your own using the online resources. You will need to use the study guide for these modules. 
 

Create your account 
When you book your course you will receive an email on how to access your MYFI account. 
Once you log in your course will automatically have been added to your account. You keep the same account throughout your studies and 
further units will be added when you book them.  
 

Using the online lectures 
Our online lectures are organised by Day and are listed in topic/chapter order.  (Each Day corresponds to the equivalent classroom course 
Day). Each recording should be around 15-30 minutes long. You will see your notes appear on screen and hear your tutor explaining the key 
points and see them working through lecture examples. So you should have your course notes open at the relevant chapter when you follow 
the online lectures. 
Use your study guide/planner to work out which questions from the Question bank you should attempt during the course. 
 

 
 
 If at any stage you do not understand something, call your tutor for help. 
 

 

ACCA Qualification 
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Starting with the Knowledge Level, you must pass 14 exams and complete 3 years technical work experience.  Exemptions may be available 
for graduates with a relevant degree. 

 
 
There is a wealth of information available regarding your ACCA study and exams that can be found on the ACCA website including key 
dates, fees, study resources and much more, you will find this by visiting http://www.accaglobal.com/ubcs/en/student/getting-started.html 

In order to be eligible to sit ACCA exams, you will need to register as a student with ACCA. The quickest and easiest way to register as an 
ACCA student is online and it should take no more than ten minutes to complete. Full guidance details on how to apply online, together with 
the ACCA online registration can be found on the ACCA website at: 
 
http://www.accaglobal.com/uk/en/qualifications/apply-now.html 
 
You need to make your exam entry through ACCA. Making an exam entry is easy and ACCA students can save money by entering before 
the Early Exam Entry deadlines and can plan ahead by entering for one or both of the next two exam sittings. For guidance on planning and 
booking your exams with ACCA, information on key deadlines and dates for each ACCA exam session and the exam entry fees, visit the 
ACCA website at:    
 
http://www.accaglobal.com/uk/en/student/exam-entry-and-administration/enter-an-exam.html 
 
If sitting papers at the Knowledge level or skills level Law you can book and sit these at our centre. Go to 
https://www.firstintuition.co.uk/leeds-book-a-cbe-exam/?studycentre_id=930 for exam dates and to book a place. 
 
For the ACCA Qualification, the exam progression rules confirm when the examinations are available, how many exams can be taken and 
what order exams can be taken. 
 
ACCA has four exam cycles a year covering any combination of both CBE and paper-based exams. Students can take a maximum of 4 
exams during each exam cycle. 
 
The four exam cycles are: 

• March session: 1 Jan - 31 March 
• June session: 1 April - 30 June 
• September session: 1 July - 30 September 
• December session: 1 Oct - 31 December 

Modular order 

At the Fundamentals Level (F1-F9) the exams must be taken in modular order, however you can attempt the papers within each module in 
any order. 

The modular order for the Fundamentals Level is: 
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• Knowledge module  
• Skills module  

If your exam allows you to enter for exams across modules, please remember that you must enter for outstanding exams in your current 
module if you wish to enter to sit papers in the next module.  

At the Professional Level there are no rules about the order exams these exams can be taken providing additional flexibility to students at the 
Professional Level. 

Students can use the link below to plan ahead and book your exams using the four exam cycles: 
 
http://www.accaglobal.com/uk/en/student/exam-entry-and-administration/enter-an-exam/exam-planner.html 

Exemptions –please ensure you have checked to see if you are eligible for any exemptions from previous studies such as AAT or a degree.  
You can claim your exemptions directly with the ACCA, please make sure you do this by visiting the address below to ensure your exam 
entry is not unnecessarily delayed. 
 
http://www.accaglobal.com/uk/en/student/acca-qual-student-journey/exemptions.html 
 
 
As part of your qualification you must ensure that you are keeping records of their practical experience records. First Intuition run PER events 
on a regular basis at various centres, should you require dates please contact lucybrennan@fi.co.uk who will provide dates of the next PER 
events at nearby centres. 
You can find out more about the practical experience requirements here: 
 
http://www.accaglobal.com/uk/en/student/acca-qual-student-journey/experience-employment.html 
 
http://www.accaglobal.com/uk/en/student/practical-experience.html 
 

When you reach the Professional Exams it is a good time to complete your online ethics module if you have not done so already. Values, 
ethics and governance are essential skills for finance professionals and as part of the ACCA Qualification requirements, all students have to 
complete the online Professional Ethics Module. Access to the Professional Ethics Module is available once the Knowledge module exams 
are complete. Students have the flexibility to complete the Ethics Module in their own time but ACCA recommends it is taken at the same 
time as or before taking the P1 exam.  

Visit the ACCA website for further information about the Professional Ethics Module: 

http://www.accaglobal.com/uk/en/student/ethics/professional-ethics.html 

 
If you require advice about which optional units to sit then please contact the ACCA Course Manager Lucy Parr by e-mailing 
lucyparr@fi.co.uk or calling 0113 467 7770. 
 
ACCA Connect is your global support service and is open 24 hours a day, 7 days a week, 365 days a year. 
You can contact Connect by phone, email or webchat and a dedicated member of theConnect team will be on hand to answer your queries 
at any time of the year. All contact details and information can be found here http://www.accaglobal.com/ubcs/en/footertoolbar/contact-
us.html 
 

 

You can contact ACCA at: 110 Queen Street, Glasgow, G1 3BX  

Telephone: +44 (0)141 582 2000 

 

 


